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2 mas 2006 roga N 59-93

POCCUNUCKASI ®EOEPALIMA
®E[EPAINbHbIA 3AKOH

O NOPSAAKE PACCMOTPEHUA OBPALLEEHUI
FPAXOAH POCCMUCKOU ®EOEPALIMK

MpuHar
"ocynapcTtseHHoM [ymon
21 anpeng 2006 roga

OpobpeH
Cosetom ®Pegepaumu
26 anpens 2006 roga

CnMcoK N3MeHSILWNX JOKYMEHTOB
(B pea. PenepanbHbix 3akoHOB oT 29.06.2010 N 126-93,
oT 27.07.2010 N 227-93, o1 07.05.2013 N 80-93, ot 02.07.2013 N 182-93,
0T 24.11.2014 N 357-93, o1 03.11.2015 N 305-93,
C U3M., BHeCeHHbIMK [NocTtaHoBneHnem KoHcTutyunoHHoro Cyga PO
ot 18.07.2012 N 19-N)

CtaTbs 1. Cchepa npuMeHeHus HacTosiwero PeaepanbHOro 3akoHa

1. Hactoswwmm ®egepanbHbiM 3aKOHOM PErynupyloTcs MpPaBOOTHOLLEHMWS, CBHA3aHHble C peanusauunen
rpaxgaHnHoMm Poccuinckor ®Pepepaummn (ganee Tawke - rpaxgaHuH) 3akpenneHHoro 3a HuM KoHcTuTyuuen
Poccuiickon ®epepaumm npaea Ha obpalleHue B rocy4apCTBEHHbIE OpraHbl U OpraHbl MECTHOIO CamMOyrnpaBfeHus,
a TaKke yCcTaHaBnNMBaeTCs NOPSAOK pacCMOTpeHus obpalleHuii rpaxaaH rocygapcTBeHHbIMW OpraHamm, opraHaMmum
MECTHOro camoynpasneHus 1 A0IMKHOCTHBIMU NNLLaMU.

2. YcTaHOBMEHHbIN HacToswmm degepanbHbIM 3aKOHOM MOPSIAOK PACCMOTPEHUS OobpalleHun rpaxgaH
pacrnpocTpaHsieTcss Ha Bce oOpalleHus rpaxgaH, 3a WcKYeHvem obpalleHuit, KoTopble nognexar
paccMOTPEHUO B nMopsgke, YCTaHOBMNEHHOM befepanbHbIMU - KOHCTUTYLUUOHHBIMW - 3aKOHAMW U UHBIMU
deaepanbHbIMU 3aKOHaMMU.

3. YcTaHoBneHHbIN HacToawmm denepanbHbiM 3aKOHOM MOPSIAOK PAcCCMOTPEHMs OGpalleHnin rpaxkaaH
pacnpoCTPaHsieTCA Ha NPaBOOTHOLLUEHWS], CBSI3aHHbIE C PACCMOTPEHNEM OBpaLleHUn MHOCTPAHHbIX rPaxaaH v nuu
6e3 rpaxgaHcTBa, 3a WCKIOYEHWEM CIyyaeB, YCTAHOBIEHHBLIX MEXAYHapOAHbIM [0roBopoM Poccuiickon
depepaumu unu degepanbHbIM 3aKOHOM.

4. YcTaHoOBMeHHbIN HacToswmum PegepanbHbiM 3aKOHOM MOPSAOK PAaCCMOTPEHMS obpalleHuin rpaxaaH
roCy4apCTBEHHbIMW  OpraHamu, oOpraHamMmm  MECTHOro  CamMoyrnpaBfieHWss U AOSHKHOCTHbIMW - NiMuamu
pacnpoCcTpaHsieTCs Ha NPaBOOTHOLUEHUS, CBA3a@HHbIE C PACCMOTPEHMEM YKa3aHHbIMU OpraHamu, OAOSMKHOCTHLIMU
nuammn obpaleHnn obbeouHEHU rpaxgaH, B TOM 4YUCHE HPUOUYECKUMX MWL, a Takke Ha MpaBOOTHOLLEHUS,
CBsi3aHHble C pacCcMOTpeHMeM obpalleHuin rpaxgaH, 00beauHEeHW rpaxkaaH, B TOM YUCHe HPUAMYECKUX nnu,
OCYLLECTBMNAWMMY NYONUYHO 3HaYMMble (QYHKLMU FOCYAAPCTBEHHBIMU WM MYHULMMANBHLIMUA YYPEXOEHUAMN,
WHBIMW OpraHn3aumusMmn 1 NxX OMMKHOCTHBIMU NULAMM.

(vacTb 4 BBegeHa depepanbHbiM 3akoHOM OT 07.05.2013 N 80-03)

Cratbs 2. paBo rpaxaaH Ha obpalleHue

1. FpaxgaHe MMelOT NpaBo 06pallaTbCs NMYHO, a Takke HanpaBnATb WHOMBMAYaNbHbIE U KONNEKTUBHbIE
obpalleHus, Bknoyas obpalleHnss o6bednHeHWI rpaxaaH, B TOM Yucre opuandeckux Nnl, B rocyaapCTBeHHble
opraHbl, opraHbl MECTHOTO CaMoynpaBfieHNs U UX AOIIKHOCTHLIM N1LaM, B rocyaapCTBEHHble M MyHULMNanbHble
yYpexXOaeHUsl U UHble OpraHM3aLum, Ha KOTOpble BO3MOXEHO OCYLLIECTBIEHNe NYGNMYHO 3HAYMMbIX OYHKLUWIA, U KX
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OOIMKHOCTHBIM N aM.
(vactb 1 B peq. PepepansHoro 3akoHa ot 07.05.2013 N 80-d3)

2. paxpaHe peanusyloT npaBo Ha obpalleHue cBoboaHO u fobposonbHO. OcyllecTBneHne rpaxgaHamu
npaBa Ha obpalleHne He JOMKHO HapyLaTh npasa u ceoboabl APYruX nuu,.

3. PaccmoTpeHmne obpalleHnii rpaxkaaH ocyLlecTBrnsieTcs becnniaTHo.

CtaTbs 3. lpaBOBOE perynupoBaHue NPaBOOTHOLLEHWUIA, CBA3AHHbLIX C PACCMOTPEHMEM O6palLeHunii rpaxaaH

1. MNMpaBooTHOLLEHNS, CBA3aHHbIE C PAcCMOTPEHMEM ObpalleHui rpaxaaH, perynupytotca KoHcTuTyumen
Poccuiickon  ®epepaunn, mMmexgyHapogHbiMu  goroBopamu  Poccuinckon  ®epepauun,  denepanbHbiMU
KOHCTUTYLIMOHHBIMMW 3aKOHaMu, HacToawmnm deaepansHbIM 3aKOHOM U MHBIMK ddefieparibHbIMU 3aKOHaMM.

2. 3aKkoHbl 1 NHble HOpMaTMBHbIE NPaBOBblE akTbl CyobekToB Poccuickon ®egepaumm MoryT yctaHaBnusaTb
MONOXEHNs, HanpaBfieHHble Ha 3alWTy NpaBa rpaxgaH Ha obpalieHve, B TOM YnCfle yCTaHaBnNmMBaTb rapaHTuu
npaBsa rpaxgaH Ha obpalleHue, JONOMHSAIOLWME rapaHTWK, YCTaHOBIEHHbIe HacToswmMM PeaepanbHbIM 3aKOHOM.

Ctatbfl 4. OCHOBHbIe TePMUHbI, UCNONb3yeMble B HacTosLlem PenepanbHOM 3aKOHe
,D,J'Iﬂ Lenen HacTosiLero d)e/:l,epaanoro 3aKOHa 1CNoJib3yrTCA crneayoume OCHOBHbIE TEPMUHDI:

1) obpalleHune rpaxpaHvHa (Oanee - obpalleHne) - HanpaBrieHHble B rocy4apCTBEHHbIA OpraH, oprad
MECTHOro camoyrnpaBfieHuUst UM OOSMKHOCTHOMY NULy B NUCbMeEHHOW dopme unm B ¢opme 3MeKTPOHHOro
OOKYMeHTa npefnoxeHue, 3asiBrieHne unm xanoba, a Takke ycTHoe obpalleHue rpaxkgaHnHa B rocynapCTBEHHbIN
opraH, opraH MEeCTHOro camoyrnpaBneHus:;

(B pea. PepepanbHoro 3akoHa ot 27.07.2010 N 227-93)

2) NpeanoXeHWe - pekoMeHZauua rpaxxgaHuHa Mo COBEPLUEHCTBOBAHUIO 3aKOHOB UM WMHbIX HOPMAaTUBHBLIX
I'IpaBOBbIX aKToB, OedATerlbHOCTU FOCy,EI,apCTBeHHbIX OpFaHOB n OpFaHOB MEeCTHOrIo camoynpaBneva, paasmmo
O6LIJ,eCTBeHHbIX OTHOLIJeHI/II7I, yJ'IyHLIJeHI/IIO COLI,I/IaJ'IbHO-SKOHOMI/ILIeCKOVI N UHbIX ccpep aedaTenbHOCTU rocyp,apCTBa n
obuecTBa;

3) 3aaBneHue - npocbba rpaxxgaHnHa O COAEWCTBUM B peanusauumn ero KOHCTUTYLUMOHHbIX npaB u csobos
UMW KOHCTUTYLIMOHHBIX NpaB 1 cBoboa Apyrux nul, 6o coobLieHne 0 HapyLeHUM 3aKOHOB U MHbIX HOPMAaTUBHbIX
NpaBOBbIX aKTOB, HegocTaTkax B paboTe rocygapCTBEHHbLIX OpraHoB, OpPraHoB MECTHOIO CaMOoyrpaBrieHus u
[OIMKHOCTHBIX 1L, MO0 KpUTHUKA OEATENBHOCTU YKa3aHHbIX OPraHoB U OOMKHOCTHbLIX NLL;

4) xanoba - npocbba rpaxgaHvHa O BOCCTAHOBIIEHWM WIW 3alUMTe €ero HapylleHHbIX npas, cBOOOA Wnu
3aKOHHbIX MHTEPEeCOB NGO nNpa., cBOOOA, UMW 3aKOHHbIX MHTEPECOB APYrvX NUL;

5) OOJDKHOCTHOE nunuo - §nunuo, MNOCTOAHHO, BpeMeHHO win no  cneuunaribHOMy  MOJIHOMOYMUKO
ocyulecTBridouiee q)yHKU,VIVI npeacrtaBuTena BIacTtun nnbo BbINOMHsAOLWEE opraHn3aunoHHO-pacnopaanTenbHbIe,
a,EI,MVIHI/ICTpaTI/IBHO-XO3F|I7ICTBeHHbIe (*)yHKLI,VII/I B rocygapCTtBeHHOM opraHe unm opraHe MecTtHOoro camoynpaBiieHuA.

CtaTba 5. MpaBa rpaxgaHvMHa Npy paccMoTpeHun obpalueHus

I'Ipvl paccMoTpeHNNn o6pau.|,eH|/m rocyoapCtBeHHbIM OpraHom, opraHom MEeCTHOro camoynpaBneHusa unun
OOJDKHOCTHBIM JTULOM FpaXXgaHWUH MMeeT NpaBo:

1) npencTaBnATb AOMOMHMTENbHbIE AOKYMEHTbI M MaTtepumanbl nubo obpawatbcs ¢ npocbbon 06 umx
nctpeboBaHnn, B TOM YnCHe B ANEKTPOHHOM hopme;
(B peq. ®PenepansHoro 3akoHa ot 27.07.2010 N 227-03)

2) 3HAaKOMUTBCA C JOKYMEHTamu U MaTepuanamu, KacalLMMUCcs pacCMOTpeHus obpalleHusl, ecrnm 3To He
3aTparmBaeT npasa, CBOOOAbl N 3aKOHHbIE MHTEPECh! APYrMX MWL U €CNn B YKa3aHHbIX JOKYMEHTax U Mmatepuanax
He cofepxaTcs CBe[eHUs, COCTaBnsAlone rocyAapCTBEHHYIO UMW MHYIO OXpaHsaeMylo defeparnbHbiM 3aKOHOM
TanHy;
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3) nony4aTb NMUCbMEHHbIA OTBET MO CYLLECTBY MOCTaBMIEHHbIX B 0OpaLleHn BOMPOCOB, 33 UCKIIOYEHNEM
cny4aeB, yka3aHHbix B cTatbe 11 Hactosiwero depepanbHOro 3akoHa, yBeOOMMEHWe O nepeagpecauuu
NMMCbMEHHOIo 06pa|.|.|,eHv|;| B rOCyﬂapCTBeHHbIIZ opraH, opraH MeCTHOro camoynpasneHua nnn 4OJMKHOCTHOMY nuuy,
B KOMNETEHUNIO KOTOPbIX BXOAUT peLleHne NoCTaBeHHbIX B o6pau.|,eva| BOMPOCOB;

4) obpawaTtbCs € xanobor Ha NpUHATOE No obpalLeHUIo pelleHre U Ha genctene (0e3gencTeume) B CBS3MN
C paccMoTpeHvem obpalleHns B aAMUHUCTPATMBHOM MW (Mnu) cyaebHOM nopsigke B COOTBETCTBUM C
3akoHogaTtenbcTBoM Poccuiickon egepaunu;

5) obpalLaTbCa € 3agBneHMeM O NpekpaLleHnn pacCcMoTpeHnsa obpalleHus.

CraTtbs 6. FapaHTUM 6e3onacHOCTU rpaxaaHMHa B CBA3U C ero obpalleHuem

1. 3anpelyaeTcs npecnenoBaHue rpaxaaHnHa B CBsA3W ¢ ero obpalleHnem B rocyaapCTBEHHbIA opraH, opraH
MECTHOrO CaMOyrpaBneHns WUnM K AOSHKHOCTHOMY MULY C KPUTMKOM OEATENbHOCTM YKasaHHbIX OpraHoB Wiu
[AOJMKHOCTHOTO Nnua Nubo B LIeNsiX BOCCTAHOBIEHUSI UMW 3alLMTbl CBOUX MpaB, cBOGOA W 3aKOHHbIX MHTEPECOB
nmbo npa., cBO6OA U 3aKOHHbLIX MHTEPECOB APYrUX MWL,

2. MNpwu paccmoTpeHnn obpallleHns He AoMycKaeTcsl pasrnalleHne CBeAeHUn, cogepallmxcsa B obpalleHmm,
a TawkkKe CBEeOEHWN, KacaroLMXCs YaCTHOM XU3HW rpaxkgaHuHa, 6e3 ero cornacus. He siBnsieTca pasrnaleHvem
CBeOEeHUn, cogepXawmxca B obpalleHuun, HanpaBneHne nMCbMEHHOro obpalleHns B rocyaapCTBEHHbIA OpraH,
OpraH MECTHOro CaMOyMpaBfieHUs WUNU LOOMMKHOCTHOMY MUy, B KOMMETEHUMIO KOTOPbIX BXOAUT peLUeHue
nocTaBrfeHHbIX B 06palLleHn BONpoCoB.

Cratbfl 7. TpeboBaHMA K NMCbMEHHOMY OGpaLleHuIo

1. MpaxxgaHuH B CBOEM NUCbMEHHOM 06paLleHnn B 06s13aTeNbHOM NOPsiAKE YKa3biBaeT NMOO HaMMeHOoBaHme
rocygapCTBEHHOrO opraHa Wnu opraHa MeCTHOro CaMOyMnpaBfeHWsl, B KOTOpble HanpaenseT MUCbMEHHOE
obpalleHne, nmMbo amunuio, MMsl, OTYECTBO COOTBETCTBYIOLLErO [OOIPKHOCTHOIMO 5uua, NMbo [OOSMKHOCTb
COOTBETCTBYHOLLErO Nuua, a Takke cBoM hamununio, M, OTYECTBO (MocregHee - Npy Hanu4mm), NOYTOBbLINA afpec,
Mo KOTOPOMY AOSKHbl ObITb HanpaBfeHbl OTBET, YBEAOMIIEHME O MNepeagpecaunv obpalleHusi, uanaraet cyTb
npeanoXeHus, 3asiBNeHUS Um Xanobbl, CTaBUT NUYHYI0 MOANNCH U AaTy.

2. B cnyyae HeoGxoQMMOCTU B MOATBEPXKAEHME CBOMX AOBOAOB rpaXgaHWH npuraraet K NMCbMEHHOMY
ob6palLeHnto JoOKYMEHTbI U MaTepuarsl NMbo Ux Konuu.

3. OOGpalleHne, nocTynvBlIee B T[OCYAApPCTBEHHbIV OpraH, OpraH MEeCTHOrO CaMOynpaBfeHus Wnu
OOIDKHOCTHOMY nMuy B DOpMe 3FIEKTPOHHOIO AOKYMeEHTa, NOANEXUT PacCMOTPEHUO B Nopsiake, yCTaHOBNEHHOM
HacToswmm PepepanbHbiM 3akoHOM. B obpalueHun rpaxgaHuH B 00fA3aTenbHOM nopsigke yKkasbiBaeT CBOU
damunuio, nmsa, oT4eCTBO (MOcnegHee - Mpy HanmMyuu), agpec ANEKTPOHHOW NOYThbl, €Cnn OTBET AO0JIKEH ObiTb
HanpaBneH B (popMe 3MEKTPOHHOrO AOKYMEHTa, M MOYTOBbIA afpec, ecrnv OTBET OOMKeH ObiTb HanpasneH B
NMUCbMEHHON dopme. [paxaaHuH BrpaBe MNPUMOXWUTb K TakoMy obpalleHuio Heobxoaumble [OOKYMEHTbl WU
mMaTtepuanbl B 3MEKTPOHHOW ¢hopme nMBO HanpaBWTb YyKasaHHble OOKYMEHTbl M maTtepuanbl UM ux Konuu B
NMCbMEHHOW bopme.

(vacTb 3 B pea. PepepanbHoro 3akoHa ot 27.07.2010 N 227-93)

Cratbs 8. HanpaBneHue 1 permcTpauusi NMCbMeHHOro o6paiieHus

1. MpaxdaHWH HanpasnsieT NMCbMEHHOe obOpalleHue HenocpeacTBEHHO B TOT roCyAapCTBEHHbIA OpraH,
OpraH MeCTHOro camoynpaBfieHUst UNN TOMY OOIHKHOCTHOMY MLy, B KOMMNETEHLMIO KOTOPbIX BXOAWT peLUeHune
NOCTaBMNEHHBIX B 06paLLeHn BONPOCOB.

2. MNucbMeHHOe o6palleHne noanexuT o6s3aTenbHOW perncTpauMm B TedeHue Tpex AHel C MoMeHTa
MOCTYNNEeHNsi B rOCYAapCTBEHHbI OpraH, opraH MECTHOIO CamMoynpaBreHUs Uu SOSMKHOCTHOMY fnLy.

3. NuucbMeHHoe obpalleHune, cogepkallee BONPOCh!, peLleHNne KOTOPbIX HE BXOAWT B KOMMNETEHLMIO AaHHbIX
rOCy4apCTBEHHOrO OpraHa, opraHa MECTHOro CaMOynpaBIieHUsi WM OOMMKHOCTHOrO nuua, HanpaenseTcs B
TEeYeHMe CeMu OHel CO OHS perucrTpaumm B COOTBETCTBYIOLUMIA OpraH Mnn COOTBETCTBYHOLLEMY AOSHKHOCTHOMY

K0HcyanaHTI'Imoc www.consultant.ru CtpaHvua 4 n3 9

HagexXHas npaBoBas nogaepxka


http://www.consultant.ru/
http://www.consultant.ru/

depepanbHbii 3akoH oT 02.05.2006 N 59-03
(pea. ot 03.11.2015)
"O nopsinke paccMoTpeHns obpalleHuin rpaxaaH Poccuiickon ®epepa...

[okymeHT npegoctasneH KoHcynbTaHTlnoc
[ata coxpaHeHusi: 31.05.2017

niuy, B KOMMETEHLUMI0 KOTOPbIX BXOOUT peELLeHue MNoCTaBfeHHbIX B obpalleHuMn BOMpOCOB, C yBEAOMIEHWEM
rpaxgaHvHa, HanpasusLLero obpalleHne, o nepeagpecalmm obpalleHus, 3a UCKMNIOYEHNEM Criyyasl, ykasaHHOro B
yactn 4 ctatbh 11 HacTosiwero degepanbHOro 3akoHa.

3.1. [lMncemeHHoe obpalleHne, copepxawee WHpopMmaumio O dakTax BO3MOXHbIX HapyLUEHWN
3akoHopaTtenbctea Poccuiickon ®egepaummn B chepe mMurpaummn, HampasnseTcs B TeYeHWe NATU OHeW CO AHSA
perncTpaumMm B TeppuTopuasnbHbI opraH chegepanbHOro opraHa WMCNOSHUTENbHOW BRACTW, OCYLLECTBASAOLLEro
npasonpuMmeHuTeNbHbIE DYHKUMW, (DYHKUMM NO KOHTPOIO, HAA30pY M OKasaHWo rocyaapCTBEHHbIX YCNyr B cdepe
Murpauumn, M BbICLUEMY [AOMMKHOCTHOMY nuuy cybbekta Poccuiickon ®depepaumm (pykoBoouTeno BbICLUEro
NCMNOMHUTENBbHOrO OpraHa rocygapcTBeHHOM Bnactu cybvekta Poccuiickon ®egepauun) ¢ yBeooMmIieHVEM
rpaxgaHwHa, HanpasuBlero obpalleHve, O nepeagpecauumn ero obpalleHus, 3a UCKNIoYEeHWEM cryyas,
ykazaHHoro B yactu 4 ctaTtemn 11 HacToswero egepanbHOro 3akoHa.

(vacTb 3.1 BBegeHa depepanbHbiM 3akoHOM OT 24.11.2014 N 357-03)

4.B cny4yae, ecnu pelweHne noctaBlieHHbIX B MMCbMEHHOM o6pau.|,eHV||/| BOMpPOCOB OTHOCUTCA K KOMNeTeHUnn
HECKOJTIbKUX TrocygapCTBEHHbIX OpraHoB, OpraHoOB MECTHOIro camoynpaslfieHUA Wnn OOJDKHOCTHbLIX Jnl, KOonuA
o6pau.|,eva B TEeYEeHWe CeMu OHen COo OHS perncrtpaumm HanpabBndaeTcAa B COOTBETCTBYHOLWNE roCcyaapCTBEeHHbIEe
opraHbl, opraHbl MECTHOIo camMmoynpaBlieHna nnn cooTeBeTCTBYHLWNUM OOJDKHOCTHBIM NLaM.

5. FocynapcTBEHHbI opraH, opraH MeCTHOrO CamoynpaBneHuss UNu OOMKHOCTHOE NULO MpY HanpasneHun
NMUCbMEHHOTO 0BpaLLEHUst Ha PacCMOTPEHME B APYroi rocyaapCTBEHHbI opraH, opraH MeCTHOrO camoyrpaBeHns
UM VHOMY [OOJDKHOCTHOMY MUY MOXET B criydyae HeobxoOMMOCTM 3anpaluvBaTb B yKasaHHbIX opraHax unm y
[AOJMKHOCTHOTO N1l AOKYMEHTbI U MaTepuarnbl 0 pe3ynbTaTax pacCMOTPEHUSI MMCbMEHHOIO 0BpalleHus.

6. 3anpelwlaetca HanpaenATb Xanoby Ha pacCMOTpeHWe B rOCYAapCTBEHHbIN OpraH, opraH MeCTHOro
camMoynpasreHns Unn JOmKHOCTHOMY NuLy, pelueHne unu gencreme (6esgencraune) KOTopbix obxanyeTcs.

7. B cnyyae, ecnu B COOTBETCTBMM C 3anpeToMm, MNpeayCMOTPEHHbIM 4YacTbl0 6 HaCTOsILLEN CTaTbM,
HEBO3MOXXHO HarpaBfeHue anobbl Ha pacCMOTPEHWE B rOCYOAPCTBEHHBI OpraH, OpraH MEeCTHOro
CaMOynpaBrieHNst WM [OOJPKHOCTHOMY ULy, B KOMMETEHUMIO KOTOPbIX BXOOWUT PELUEeHWE MOCTaBfIEHHbIX B
obpalieHnn BompocoB, xanoba BoO3BpallaeTcd rpaxgaHuHy C pasbscHeHMeM ero npaesa obxanosaTtb
COOTBETCTBYIOLUME peLleHne unu gencreune (besgencTane) B yCTaHOBEHHOM NOPSIAKE B CYA.

Ctatbs 9. 06513aTeNIbHOCTL NPUHATUA OOpaLLEeHUA K PAaCCMOTPEHUI0

1. OG6pallieHue, nocTynuBllee B TOCy4apPCTBEHHbLIN OpraH, OpraH MECTHOro CcamoyrnpaBneHus Wnm
OOIMKHOCTHOMY NULLY B COOTBETCTBUM C UX KOMMETEHUMEN, NOANEXUT 0693aTENbHOMY PAaCCMOTPEHMIO.

2. B cnyyae HeobxooMmMoCTM paccmaTtpuBarolime obpalleHne rocyaapCTBEHHbIN OpraH, opraH MeCTHOro
camoynpaBneHns N1 OMMKHOCTHOE NUL0 MOXET 06ecneunTb ero paccMoTpeHMe C Bble340M Ha MECTO.

Crtatbs 10. PaccmoTpeHue obpalueHus
1. rOCWJ,apCTBeHHbIVI opraH, opraH meCTtHOro camoynpasiieHua nnm OOJMKHOCTHOE JINLO!

1) obecneunBaeT 06BLEKTUBHOE, BCECTOPOHHEE U CBOEBPEMEHHOE pPacCMOTpeHue obpalleHus, B crydae
HeoBGX0AMMOCTU - C y4acTUeM rpaxaaHuHa, HanpaBuMBLLEro obpalleHue;

2) 3anpawuBaeT, B TOM 4MCfie B 3NIEKTPOHHOM ¢hopme, Heobxoaumble Ansi pacCMOTpeHusi obpalleHus
OOKYMEHTbl U MaTtepuarnbl B APYrMx rocyaapCTBEHHbIX OpraHax, opraHax MeCTHOro camoynpaBfeHuUst U Y UHbIX
OOIMKHOCTHBIX NUL, 3a UCKMNIOYEHEeM Cy0B, OPraHoB JA03HaHUSA 1 OpraHoB NpeaBapuUTensHOro CneacTBus;

(B peq. ®PenepansHoro 3akoHa ot 27.07.2010 N 227-03)

3) NpUHAMaEeT Mepbl, HanpaBlleHHble Ha BOCCTaHOBJIIEHME UMM 3alUTy HapyLleHHbIX Mpas, csobog u
3aKOHHbIX UHTEpPEeCOB rpaxaaHnHa,

4) paeT NUCbMEHHbLIN OTBET MO CYyWEecTBY MOCTaBMEHHbIX B O0palleHUW BOMPOCOB, 3a WCKMHYEHUEM
cryyaeB, ykasaHHbIX B cTaTbe 11 HacTosiwero ®eaeparnbHOro 3akoHa;
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5) yBegomnsieT rpaxaaHvWHa O HanpaBfieHun ero obpalleHnsl Ha pacCMOTPEHWEe B APYroi rocyaapCTBEHHbI
opraH, opraH MEeCTHOro camoynpaBfeHns UM MHOMY OOMKHOCTHOMY NULLY B COOTBETCTBUM C UX KOMMNETEHLIMEN.

2. l'ocynapcTBEHHBINM OpraH, opraH MeCTHOro CamoyrnpaBneHns UM SOMKHOCTHOE NULO Mo HanpaBneHHOMY
B YCTaHOBIIEHHOM MOpsiAKe 3anpocy TroCydapCTBEHHOrO OpraHa, opraHa MeCTHOrO camoyrpaBfieHus WIu
OOIMKHOCTHOrO nnua, paccMmaTtpuBatoLlLmx obpalleHne, 06s3aHbl B TedeHne 15 gHel npefocTaBnsaTb JOKYMEHThI 1
matepuanbsl, HeoOXoaMMble ANsl pacCMOTpeHMs obpalleHusi, 3a WCKIMHYEHUMEM OOKYMEHTOB M MaTtepuanos, B
KOTOpbIX cogepXaTcs CBeAEHMs, COCTaBMsioLne roCyfapCTBEHHYID WM WMHYK0 OXpaHsiemylo denepanbHbIM
3aKOHOM TavHy, 1 AN KOTOPbIX YCTaHOBMNEH 0CobbIVi NOPSAOK NpefoCTaBneHns.

3. OtBeT Ha o6pau.|,eHv|e noanucbliBaeTCAd pykoBoauTernemMm rocyaapCTtBeHHOro opraHa mnun opraHa MecTtHOro
camoynpasiieHuna, 0OJIKHOCTHbIM JTULIOM nméo YNOJIHOMOY€HHbIM Ha TO JNTIMLUOM.

4. OTBeT Ha obpalleHune, NOCTynMBLUEE B rOCYAAPCTBEHHBIN OpraH, opraH MECTHOrO camoynpaBneHns unu
OOMKHOCTHOMY nnuy B DOpMe 9NEKTPOHHOIO JOKYMEHTa, HanpaBnseTcd B hOpMe dreKTPOHHOro AOKyMEHTa no
agpecy SneKTPOHHOM MoYThl, ykaszaHHOMY B obpalieHun, unm B NUCbMEHHOW dopMe no NOYTOBOMY agpecy,
yKkasaHHOMY B obpalleHuu.

(4acTb 4 B pea. PegepanbHoro 3akoHa ot 27.07.2010 N 227-93)

Crtatbs 11. MNopsaaok paccMOTpeHUs oTAeNnbHbIX 06palleHun

1. B cnyyae, ecnm B MMCbMEHHOM oOOpalleHUn He ykasdaHbl (PamMunus rpakgaHwuHa, HanpasuBLUErO
obpalleHne, nnm nNo4YTOBLIN agpec, MO KOTOPOMY [OIMKEeH ObITb HampaBreH OTBET, OTBET Ha obpalleHne He
naetca. Ecnu B ykasaHHOM obpalleHun copepxatcs CBedeHuMs O MNOAroTaBfiMBaEMOM, COBEPLUAEMOM MIU
COBEpPLUEHHOM MPOTMBOMPABHOM [EsHUKU, a TakKke O Iuue, ero noaroTaBnvBaloLleM, COBEpLUAOLWEM WUnn
COBepLUMBLLEM, OOpalleHne nOoAMNeXWUT HanpaBfeHWo B TOCYAapCTBEHHbI OpraH B COOTBETCTBMM C €ro
KOMMNeTeHLnen.

(B pea. PepepanbHoro 3akoHa ot 02.07.2013 N 182-93)

2. OGpalleHne, B KOTOpoM obxanyeTcs cynebHoe pelleHne, B TeYeHWe ceMu OHEN Co AHS perncrpaumm
BO3BpalLlaeTCsl rpaxaaHuHy, HanpasuBlieMy obpalleHne, C pas3bsiCHEHMEM nopsiaka obXanoBaHus OaHHOro
cyaebHoro pelueHus.

(B peq. ®enepansHoro 3akoHa ot 29.06.2010 N 126-03)

3. F'ocynapCTBEHHbIN OpraH, opraH MEeCTHOro CaMOyrpaBfeHWUst UM OOMMKHOCTHOE NULO MPW NOMyYeHun
MUCbMEHHOTO OOpalleHnsl, B KOTOPOM COZEepXaTcsl HeLeH3ypHble NGO OcKOpOUTENbHbIE BbIPAXKEHUS, Yrpo3bl
XKM3HW, 300POBbLI0 U UMYLLECTBY AOIMKHOCTHOMO NKLA, a TakkKe YNEeHOB ero cembl, BrpaBe OCTaBWTb obpalleHue
6e3 oTBeTa Mo CyLLecTBY NOCTaBMEHHbIX B HEM BOMPOCOB M COOBLNTL rpaxkdaHuHy, HarnpasusLlemMy obpatleHue, o
HeOonycTMMOCTU 3110ynoTpebrieHns npaBoMm.

4. B cnyyae, ecnv TeKCT NUCbMEHHOro obpalleHusi He noadaeTcsl NPoYTEeHUo, OTBeT Ha obpalleHune He
JaeTcsi U OHO He NOANEXUT HanpaBfeHWld Ha pPacCMOTPEHWE B FOCYAAPCTBEHHLIN OpraH, opraH MeCTHOro
camoynpaBneHust Unu JOMKHOCTHOMY NULLY B COOTBETCTBUM C UX KOMMETEHLMEN, O YEM B TEYEHME CEMU OHEN CO
OHS pernctpaummn obpalueHusi coobliaeTcs rpaxaaHuHy, HanpaBuBLLeMY obpalleHue, ecrnv ero aMmunus u
NOYTOBLIN apec NOAAATCH MPOYTEHUIO.

(B pen. PepepanbHoro 3akoHa ot 29.06.2010 N 126-93)

5. B cnyyae, ecnm B NWCbMEHHOM obpalleHun rpaxgaHuHa COLEpXMTCA BOMPOC, Ha KOTOPbIM eMy
HeoOHOKpPaTHO AaBaruCb NMMCbMEHHbIE OTBETHI NO CYLLECTBY B CBA3W C paHee HanpaBnsieMbiMu obpalleHusamu, u
npu aToM B obpalleHnn He MpPUBOASITCA HOBble A0BOAbI UMW OOCTOATENLCTBA, PYKOBOAUTENb roCyAapCTBEHHOro
opraHa unu opraHa MecTHOro caMmoynpasneHusl, AOSPKHOCTHOe NLO NMBOo YNonmHOMOYEHHOe Ha TO NMUO Brpase
NPUHATb pelleHne o 6e30CHOBAaTENbHOCTM oYepeQHOro obpalleHus 1 NpekpaLleHMn Nepenuckn ¢ rpaxaaHnHoOM
Mo [aHHOMYy BOMPOCY NpWM YCMOBMKM, YTO yKa3aHHoe obpalleHne W paHee HanpaBnsemble obpaleHus
HanpaBnsnUCb B OAMH W TOT € rOCyAapCTBEHHbIV OpraH, opraH MeCTHOro CaMOYMNpaBIieHNs Unu OgHOMY U TOMY
Xe JOIMKHOCTHOMY nnuy. O JaHHOM peLLeHnY yBeJOMITIAETCA rpaXaaHuH, HanpaByBLLMIA obpalleHune.

(B pen. PepepanbHoro 3akoHa ot 02.07.2013 N 182-03)

6. B cnyyae, ecnu oTBeT Mo CyLecTBy NOCTaBfEHHOro B oGpalleHnM Bompoca He MOoXeT ObiTb AaH 6es
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pasrnawieHuna CBEOEHUN, COCTaBMAOLMX rocynapCTtBeHHyro UM UHYKO OXpaHAEeMYH q)e,qepaanblm 3aKOHOM
TaVIHy, rpaxgaHnHy, HanpasuBLlemMy o6pau.|,eH|/|e, coobuaeTca 0 HEBO3MOXHOCTW OaTb OTBET MO cyulecTtsy
NOCTaBJIEHHOIo B HEM BONpOCa B CBA3M C HEA4OMYCTUMOCTbLIO padrinalleHna yKka3aHHbIX CBEAEHWIA.

7. B cnyyae, ecnv nNpuymnHbI, MO KOTOPbIM OTBET MO CYLLECTBY NOCTaBMEHHbIX B 06paLleHn BONpocoB He Mor
O6biTb AaH, B nocnegywweMm ObinyM  yCTpaHeHbl, [paXdaHWH BnpaBe BHOBb HanpaBWTb obpalleHue B
COOTBETCTBYIOLUMIA TOCYAapCTBEHHbIA OpraH, opraH MeCTHOro CaMOYMNpaBrieHUs WNM COOTBETCTBYOLLEMY
OOIDKHOCTHOMY nmuy.

Ctatbfl 12. CpoKku pacCMOTPEHUSA NUCbMEHHOIro o6palleHus

1. MucbmeHHoOe obGpalleHne, NOCTyNUBLLEE B rOCYAApPCTBEHHbIN OpraH, opraH MEeCTHOro camoyrnpaBleHns
UNU OOMMKHOCTHOMY NULy B COOTBETCTBUM C UX KOMNETeHuuewn, paccmaTpuBaeTcs B TedeHue 30 gHen co AHSA
perncTpaumm NnMCbMEHHOro obpalleHus, 3a UCKMIYEeHNEM Cryyas, yka3aHHOro B Yactu 1.1 HacTodLLen cTaTbu.
(B pen. PepepanbHoro 3akoHa ot 24.11.2014 N 357-03)

1.1. TncemeHHoe o6palleHne, MNOCTyNUBLUEE BbICLIEMY [AOMKHOCTHOMY nuvuy cybbekta Poccuiickon
depepaummn (pyKoBOOUTEMO BbICLLEr0 UCMOMHUTENBHOIO OpraHa rocyaAapCTBEHHOW BriacTu cybobekrta Poccumnckon
depepaumn) n cogepxawee nHdbopmaumio o akTax BO3MOXHbBIX HapyLleHWI 3akoHogatenbcTBa Poccuiickon
depepaumn B cdepe murpauum, paccmatpumBaeTcs B TeudeHne 20 OHENW CO OHS perucrpaumum NUCbMEHHOIro
obpalleHus.

(yactb 1.1 BBegeHa PepepanbHbiM 3akoHOM OT 24.11.2014 N 357-93)

2. B vckmiounTENbHBIX CRyYasx, a Takke B Cryyae HanpasneHus 3anpoca, npeaycMOTPEHHOro 4acTbio 2
ctatb 10 HacTosiwero deaepanbHOro 3akoHa, pyKoBOAWTENb rOCYAapCTBEHHOIO OpraHa WM opraHa MeCTHOro
camoyrnpaeneHnsl, O/MKHOCTHOE NULO NGO YNoNHOMOYEHHOE Ha TO NULO BripaBe NpoaSiuTb CPOK PacCMOTPEHMs
obpauweHnss He Gonee yem Ha 30 OHel, yBeOOMWB O MPOAJIEHUM CpPOKA €ro PacCMOTPEHWS TpakaaHuHa,
HanpaBwvBLUEero obpatleHue.

Ctatbs 13. JIN4HbIN NpueM rpaxaaH

1. JInyHbIA npuem rpaxgaH B rocygapCtBeHHbIX OpraHax, opraHax MecTHOro camoynpasiieHUAa npoBoaNTCA
Mx pykosogutendamMm u YnoJIHOMOYEHHbIMWU Ha TO JUUaMW. MH(*)OpMaLI,I/IFI O MecCTe npuema, a TaKxke 006
YCTaHOBJIEHHbIX ONA NpuemMa OHAX 1 Yacax OoBOOAUTCA 00 CBeAEeHUA rpaxKaaH.

2. MNpwn NUYHOM Npueme rpaxaaHuH NpeabsBNseT LOKYMEHT, YAOCTOBEPSIOLLNIA €ero NMMYHOCTb.

3. CogepxaHue ycTHOro obpalleHus 3aHOCUTCA B KapTOuky NMYHOro npuema rpaxagaHvHa. B cnydae, ecnu
M3MNOXEHHble B YCTHOM obpalleHnn dakTbl 1M 0BCTOSATENbCTBA SABMSATCA OY4EBUAHBIMU U He TpebyioT
[OMONHUTENbLHON NPOBEPKW, OTBET Ha ObpalleHue C cormacus rpaxaaHuHa MoxeT OblTb JaH YCTHO B Xofe
MMYHOro nprema, O 4Yem [JernaeTcs 3anucb B KaApTOYKe NMWYHOrO npuema rpaxpaHvHa. B octanbHbix crnydasx
[aeTcsi MMCbMEHHBIA OTBET MO CYLLECTBY MOCTaBMEHHbIX B 06paLLeHM BONpPOCOB.

4. MncbMeHHoe obpalleHne, NPUHATOE B X04e NMYHOrO NpuemMa, NoAnexnuT perMcTpauum u pacCMOTPEHMIO B
nopsiake, yCTaHOBMEHHOM HacTosAwmMM PefepanbHbiM 3aKOHOM.

5. B cnyuyae, ecnn B obpalleHnn coaepatcsi BONPOCHI, PelleHne KOTOpbIX He BXOAMT B KOMMETEHLMUO
OaHHbIX rOCyAapCTBEHHOIO OpraHa, opraHa MeCTHOro CamoOynpaBliEHUst UMW OOSMKHOCTHOMO Nuvua, rpaxpgaHuHy
[aeTcsi pasbsCHEHNE, Ky[la U B KAKOM MOPsiAKE eMy creayeT o6paTuTbCes.

6. B xoge nuM4Horo npuema rpaxaaHuHy MoXeT ObITb OTKa3aHO B AarnbHeWeM pacCMOTpeHun obpalleHus,
ecnv eMy paHee 6bin AaH OTBET MO CYLLECTBY NOCTaBMNEHHbIX B 06paLleHn BONpoCoB.

7. OToenbHble KaTeropum rpaxaaH B cryyasix, NpegycMOTPEeHHbIX 3akoHodaTenbcTBoM Poccuiickoin
denepaumm, NONb3YOTCA NPaBOM Ha NIUYHbLIA NpYeM B NepBooYepeaHOM MOpPSIAKe.
(vacTb 7 BBegeHa degepanbHbiM 3akoHOM oT 03.11.2015 N 305-03)

CrtaTbs 14. KoHTponb 3a cobniogeHreM nopsiika paccCMOTPEHUs1 obpallueHnm
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locynapcTBeHHble opraHbl, OpraHbl MECTHOr0 CaMOynpaBlieHUA M OOIDKHOCTHbIE Mvla OCYLLECTBAIOT B
npegenax CBOEW KOMMETEHUUW KOHTPONb 3a cobnogeHneMm nopsigka paccMoTpeHus obpalleHuid, aHanusnpyoT
cofepxaHue noctynawowmnx obpalleHuin, NPUHUMaT Mepbl NO CBOEBPEMEHHOMY BbISBMEHUIO U YCTPaHEHUIo
NPUYUH HapyLLEeHUs NpaB, cBOOOA N 3aKOHHbIX MHTEPECOB rpaXaaH.

CrtaTtbs 15. OTBeTCTBEHHOCTb 3a HapylueHne HacTosero ®enepanbHOro 3akoHa

Jlnua, BMHOBHble B HapyweHun Hactoswero ®degepanbHOro 3akoHa, HECYT OTBETCTBEHHOCTb,
npegycMOTPEHHYI0 3akoHo4aTenbCcTBOM Poccuiickon ®epepaunn.

CraTtbs 16. Bo3meLleHne NPpMUYNHEHHBbIX YObLITKOB U B3biCKaHME NOHECEHHbIX PAacXoA0B NPU PacCMOTPEHMMU ObpalleHuin

1. MpaxaaHMH UMeeT NpaBoO Ha BO3MELLEHNE YObITKOB M KOMMEHCALUO MOpanbHOro Bpeaa, NPUYMHEHHbIX
He3aKkoHHbIM AencTBnem (6e3nencTBMEM) rOCYAapCTBEHHOrO opraHa, opraHa MeCTHOro camoynpaBreHus unu
OOMKHOCTHOIO fnLa NPy paccMOTPEHMN 06paLLeHus], MO PELLEHNIO cyaal.

2. B cnyyae, ecnu rpaxxgaHuH ykasan B oGpalleHnn 3aBejoMO JIOKHbIe CBeAEHUs!, pacxofbl, MOHECEHHbIE B
CBA3M C pacCcMOTpeHneM obpalleHns rocyaapCTBEHHbIM OpraHoM, OpPraHoM MECTHOro camMoynpaBreHust Wnu
[AOMKHOCTHBIM MMLIOM, MOTYT BbITb B3bICKaHbl C AAaHHOMO rpa)gaHuHa Mo peLleHuto cyaa.

Crtatbsa 17. MpusHaHMe He AeWCTBYHOLWMMU Ha Tepputopum Poccuitckonn Pepepaumm oTAenbHbIX HOPMATUBHBLIX MPaBOBbIX
aktoB Coro3a CCP

Mpu3HaTh He AeNCTBYOLWMMM HA TeppuTopun Poccuinckon degepauuu:

1) Yka3 [llpesnamyma BepxoBHoro Coseta CCCP ot 12 anpena 1968 roga N 2534-VIl "O nopsigke
paccMoTpeHus NpeanoXeHni, 3aseneHni u xanob rpaxagaH" (Begomoctu BepxosHoro Coseta CCCP, 1968, N 17,
CT. 144);

2) 3akoH CCCP ot 26 uioHa 1968 roga N 2830-VIlI "O6 ytBepxaeHun Ykasa [Npesvgmyma BepxoBHoOro
CoBeta CCCP "O nopsgke paccMoTpeHust NPeanoXeHun, 3asBneHnn n xanob rpaxgaH" (Begomoctn BepxoBHoro
Coseta CCCP, 1968, N 27, cT. 237);

3) Ykas lNpesungmnyma BepxosHoro Coseta CCCP o1 4 mapTta 1980 roga N 1662-X "O BHeCEHUN U3MEHEHUI
n pononHeHun B Yka3 [pesngmyma BepxoBHoro CoBeta CCCP "O nopsiake pacCcMOTpeHust MpeanoXeHun,
3asaBneHui 1 xanob rpaxagaH" (BegomocTtn BepxosHoro Coseta CCCP, 1980, N 11, cT. 192);

4) 3akoH CCCP ot 25 uoHa 1980 roga N 2365-X "O6 ytBepxaeHun Ykasos [Mpesnanyma BepxoBHoro
Coseta CCCP 0 BHeceHuUM N3MeHeHWI 1 OOMNOMHEHNN B HEKOTopble 3akoHodaTenbHble akTel CCCP" (BegomocTu
BepxosHoro Coseta CCCP, 1980, N 27, ct. 540) B yacTtu, kacawwenca yrteepxaeHus Ykasa [lpesuguyma
BepxosHoro Coseta CCCP "O BHeceHun nsmeHeHuin u gononHeHun B Ykas lNpesngmyma BepxosHoro CoBeTta
CCCP "O nopsigke pacCcMOTpEHUsI NPEASIOXKEHWUIA, 3asiBNEHUA 1 xXanob rpaxaaH";

5) Ykas [lpesnguyma BepxosHoro Coseta CCCP ot 2 deBpana 1988 roga N 8422-XI "O BHeceHwun
pononHeHnmn B Ykas [pesunguyma BepxoBHoro Coseta CCCP "O nopsgke paccMOTpeHusi NpeanoXeHuu,
3asBneHui 1 xanob rpaxagaH" (BegomocTtn BepxosHoro Coseta CCCP, 1988, N 6, cT. 94);

6) 3akoH CCCP ot 26 mas 1988 roga N 9004-XI "O6 yrtBepxaeHun Ykasoe [Npesngnyma BepxoBHoro
Coseta CCCP 0 BHeceHUM n3MeHeHu 1 JoNonHeHnn B 3akoHoaaTernbHble akTel CCCP" (BegomocTtn BepxoBHoOro
Coseta CCCP, 1988, N 22, c1. 361) B yacTu, kacatwLLenca yTBepxaeHus Ykasa lNpesngmyma BepxosHoro CoBeTta
CCCP "O BHeceHun pononHeHun B Yka3 [lNpesnanyma BepxosHoro Coseta CCCP "O nopsgke paccMOTpeHus
npeanoXeHun, 3aseneHnin n xanob rpaxaaH".

Cratbsa 18. BctynneHue B cuny Hactosiwero ®epepanbHOro 3akoHa

HacTtoswun ®efepanbHbin 3aKOH BCTyNaeT B cuny no uctedeHum 180 AaHen nocne AHs ero ouumanbHOro
onyonukoBaHus.
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